
TOTAL SERVICE PLAN
 FOR THERMAL IMAGERS

AE Certified™ Calibration and 
Maintenance for Thermal Imagers

For Global Services 
contact information, visit 
advancedenergy.com

powersales@aei.com

▪ On-site maintenance and preventative 
services

▪ Fast and reliable service, tracking and 
communication through My AE Portal

▪ Fully traceable with AE Certifed™ 
calibrations and repairs

▪ Discounted multi-year agreements 
enable significant cost savings

PROTECT YOUR INVESTMENT AND LOWER 
OPERATING COSTS

1. Full functionality test and repairs at AE 
factory by AE expert technicians

• Precise measurements for better 
quality control, process control, safety

• Lengthens operating life of the unit

2. Global service reach, local support

• 13 Service Centers, worldwide 

3. Priority Lead Times

• Fast service and reduced downtime

4. Reminders and Asset Management 
through My AE Portal

• Reminders for upcoming calibration 
events

• Calibration and RMA history on all your 
assets

SafeGuard™ Protection 
Plans for repairs and 
spare parts when 
accidents happen.

• Insure against unexpected repair 
costs 

• Year over year total cost of 
ownership savings 

Total Service Plan (TSP) is tailored to meet your calibration, 
maintenance and service needs


